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TunnelPro is committed to prevent and act prompt ly to events that may damage its values and its 

vis ion. For this reason, TunnelPro has established a whistleblowing process to encourage and guide 

the reporting of any inappropriate / unlawful conduct, or violation of  TunnelPro’s Code of Ethics, 

Anti-Corruption guidelines, Human Rights guidel ines, Organizational Model (in accordance with 

Italian Law - D.Lgs. 231/01) or additional local compliance policies of other Group companies 

(hereinafter “Compliance Program”) and to guarantee a fair, impartial, prompt and conf idential 

evaluation of potential claims by our employees, interns, subcontractors, suppliers and consultants.  

 

What to Report 

 

Whistleblowing reports should specifically concern breaches to TunnelPro’ s Compliance Program and 

to TunnelPro’s internal procedures or i l legal conduct pursuant to local legis lation appl icable to Group 

companies.  

Reports may be:  

• communications of  alleged breaches / violations of the Compliance Programs, internal  

procedures requirements or local legis lation appl icable to Group companies;  

• requests for clarif ication on topics expressed in the Compliance Program.  

• Should the nature of the report fall outside the scope of this policy, a more relevant Ghella 

policy or process, where available, wi ll be indicated by the recipient of the report.  

 

How to make a Report  

 

Formal reports should be made in wr it ing, using the dedicated reporting channels available for all  

TunnelPro companies (see Annex 1) and should include a detailed description  of the 

breaches/violations raised.  

Minor concerns may be resolved, without the need for a formal report, by talking directly to the 

responsible person. If this is not possible concerns/requests for clarif ications should be raised with 

managers or alternat ively with Compl iance Managers. 

 

Handling and analysis of reports  

 

Supervisory Body (formerly “Organismo di Vigi lanza - OdV”) or the Compliance Managers  are 

responsible for receiving and follow-up Whistleblowing reports.  

Each report will be considered carefully, and a conf idential and accurate analysis will be conducted 

by the relevant Supervisory Body or Compliance Manager, who wil l obtain information b y the 

departments concerned and/or by other indiv iduals  involved. Should a report not contain sufficient  

details , the Supervisory Body or Compliance Manager may request additional information by the 

whistleblower. In order to keep track of communicat ions, ensure transparency and facilitate a formal 

assessment, written communication is to be preferred throughout the process. The analysis and 

investigation phases will be addressed and processed within 90 days, unless the nature of the 

reported issue requires additional t ime.  

Supervisory Body and Compliance Managers will keep reporting individuals informed on the progress 

of their claim. In particular, they will  noti fy them when the claim has been duly processed and when 

the investigation has been concluded. Wh ere possible, TunnelPro wi ll provide feedback to the 

whistleblower on the outcome of investigations. It should be noted, however, that it may not be 
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possible to give detai led information regarding the actions taken by the Group as this could infr inge 

legal duties, including the pr ivacy and data protection r ights of the persons involved or trade secrets 

or confident iality undertakings previously accepted by the Group.  

 

All reports must be recorded and all attached documents, including those produced or acquired 

during the analysis phase, will be appropriately f i led.  

In the unlikely event  of  all available internal  report ing channels fail ing to provide a reasonable or 

efficient remedy to  the reported breach, as a last resort, a good faith report to the police or state 

prosecutors may represent an alternative potential option to report a breach. Appropriate counsel ling 

is advised before taking such step.  

All recipients of reports mentioned in this policy have the duty to treat sensitive information such as 

personal data in line with the General Data Protection Regulation (GDPR) and Data Protection Laws.  

 

Whistleblower Protection and disciplinary measures  

 

Reports and the information within them, as well as the identity of the indiv iduals submitting the 

report (if this has been shared) , will be treated confidentially. The identity of the whistleblower will  

not be revealed without their prior written consent, unless required otherwise by law.  

It is also acceptable to report anonymously, without disclosing any personal data. It should be noted, 

however, that this choice may hinder the resolution of the reported issue, as feedback may be needed 

for a successful investigation.  

TunnelPro is fully committed to protect whistleblowers from repercussions or any form of 

disadvantage or discrimination at the workplace linked to or resulting by submitting a report.  

Any whistleblower that reports internally a concern in good faith, wil l not be prosecuted a nd no 

action will  be taken against him/her in case of the information suppl ied cannot be proven or becomes 

irrelevant or insufficient to address the report. If  additional relevant information emerges after a 

report is made, the whistleblower is encouraged to report this to TunnelPro immediately, regardless 

of whether this information supports or invalidates the original report.  

 

TunnelPro will also take appropriate discipl inary measures in case of bad faith reports, violation of  

the internal procedure system or relevant applicable laws, and/or for carrying out threats or 

retaliation against indiv iduals submitting reports.  

Disciplinary measures will  be proportionate to the extent and severity of the misconduct ascertained 

and may go as far as termination of employment.  

 

        Lorenzo Ghella 

        President, January 2020 
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Annex 1  

 

The following table contains a list of regional Compl iance Managers divided by country and provides  

the relevant contact details :  

 

Country 
Compliance 

Manager 
Email  Address 

Italia Supervisory Body 

(OdV) TunnelPro 

S.r. l.  

odvtunnepro@tunnelpro.it TunnelPro S.r. l.  

via Poma 4, 00195 – 

Rome- Italy  

America Supervisory Body 

(OdV) TunnelPro 

S.r. l.  

odvtunnepro@tunnelpro.it TunnelPro S.r. l.  

via Poma 4, 00195 – 

Rome- Italy  
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